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How to add Isabel to exception list  
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 Avast 2015  
Click on Settings  

  
  

Click on Active Protection  
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On the line of Web Shield -----> click on Customise  

  

Click on Exclusions  

  

    

Add the following URLs to exclude (Avast adds the extra * after every URL):  

- *.isabel.be  

- *.isabel.eu  
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Avast 2016 
Click on Settings  

 

  

  

Click on Components 
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On the line of Web Shield -----> click on Customize  

  

Click on Exclusions  
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Add the following URLs to exclude (Avast adds the extra * after every URL):  

- *.isabel.be  

- *.isabel.eu  

  

Afterwards, Press OK twice to implement the changes.  

Alternatively, you can completely disable ‘Enable https scanning’ in the main settings of the Web 

Shield. 
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AVG Internet Security 2015  
Click on Options (Right top corner)  

  

Choose Advanced settings…  
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Click on Exceptions and then click Add exception  
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Add the following data:  

- Exception type: URL  

- URL of website: *.isabel.be & *.isabel.eu (you can only add 1 URL at a time so add exception again) - 

Keep the option Online Shield ticked on.  

  
Press OK to add the exception and Apply to enforce the exceptions.    
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AVG 2017 
 

Open the main AVG interface, there click on ‘Antivirus Free’ 

 

Open the menu in the upper right corner, click on ‘Settings’ 
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In the settings screen, click on ‘Components’ 

 

 

Then click on the line of ‘Online Shield’, click on ‘Customize’ 
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In column on the left, click on ‘Exceptions’. In the new screen on the right you can add the following Isabel 

websites to ‘URL’s to exclude’: 

*.isabel.be and *.isabel.eu 

 

 

Afterwards you can keep clicking on ok until you return to the main AVG interface. The Isabel websites 

have now been properly added to the exceptions.
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Bitdefender Internet Security 2015/2016  
Click on Protection  
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Click on Web Protection  
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Disable the option Scan SSL  
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F-Secure Internet Security  
  

Open F-Secure by double clicking the F-secure logo  

  

Click on Browsing Protection  

  

Press Settings  

  
Click on Banking protection and afterwards View web site exceptions  
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Use the Add… button to add Isabel.be & Isabel.eu to the exception list. When both sites are added, 

click on Close and press OK to activate the setting.  

  

Login will be possible again.  
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ESET v9  
Open ESET by clicking on the blue icon in the right down corner  

  
  
Press Setup  

  

    

Click on Advanced setup  
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Click on Web and Email -> “+” sign next to SSL/TLS and deactivate the option Enable SSL/TLS protocol 

filtering   

* All underlying options will be greyed out once the option is deactivated.  

Press OK to activate/confirm the changes.  

  


