
This form can only be used if the card user whose name is written below is unable to collect his or her Isabel 
SmartCard/temporary PIN in person:

Last name and first name: ………………………………………………………………………………….......................................................

User ID: 

Card ID: 

The card user whose name appears above hereby authorizes the following person  below to collect the Isabel 
SmartCard/PIN and sign the confirmation of Receipt:

Executed in: …………………………..........................…………   Date: …………………………………… 

For agreement 
The Authorised Representative The user

Mandate Document 
(Isabel SmartCard/temporary PIN)

Ref. IsabelGroup-MDT- 0716-en 

25/10/2018 

- -5 -

Last name and first name of the authorized representative: ........................................................................................  

Job title:  ..........................................................................................................................................................................  

Date of birth: ..................................................................................................................................................................  

Street and number: ........................................................................................................................................................  

 Postcode and locality   : ...................................................................................................................................................  

Identity card numer: .......................................................................................................................................................  

The authorized representative must present the following documents:

1. the authorised representative's own identity card (or another legal form of identity)
2. a signed copy of the card user's identity card (or another legal form of identity)
3. the signed Mandate Document (i.e. this form)
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