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Isabel SA is ready to embark upon a new phase of its
existence

Brussels, 28 November 2012 - Isabel SA is ready to embark upon a new phase of its existence. After
more than sixteen years of business as a pioneer, including substantial growth and the deployment of
considerable means, the company now wants to maximize its investments and to focus more on
excellence as well as on the security of its transactions.

The on-line banking solution for professionals — Isabel 6 —is with 29,2 % the “Cloud” application that is
most used by Belgian companies. Isabel 6 processes more than 200 million transactions per year, for
an estimated value of more than €1,500 billion. Zoomit for its part is a free service offered via PC
Banking and used by nearly 900,000 consumers for processing their documents such as invoices,
credit notes and payslips both quickly and easily.

“The four shareholder banks of Isabel (Belfius, BNP Paribas Fortis, ING and KBC) unanimously
recognise the importance of Isabel for their customers”, declared Jacques Godet, Board Chair of
Isabel. And added: “Isabel is a strategic element of our service package”.

The Board of Directors would like as of now to thank Philippe R. Dubois, the current CEO and
Founder, most cordially for his decisive contribution to Isabel’s development.

In view of this new positioning, Luc Neysens, current COO of the company is appointed as from 1
December at the position of CEO.
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