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Overview of Innovations in Version 2.3

Dear Isabel 6 User,

You know how much we appreciate and benefit from your feedback and opinions. The 10 new features in the
new version of Isabel 6 have been developed thanks to a close co-operation with our customers, personal
interviews and prototype testing by some clients:

1. REPORTS CREATED IN THE BACKGROUND WHILE YOU CONTINUE TO WORK

2 ENVELOPES FOR EASIER GROUPING OF YOUR PAYMENTS

3 TRANSACTIONS TAB: A LARGER NUMBER OF TRANSACTIONS DISPLAYED

4. PAYMENT SIGNATURES: UP TO 100 PAYMENTS

5 DEFINE YOURSELF HOW YOU WOULD LIKE TO SEE THE ACCOUNT INFO OR TRANSACTIONS DISPLAYED AT THE START
6 SHARING ALL THE COUNTERPARTIES

7. ACCOUNT INFO TAB: ADDITIONAL FILTER

8. ACCOUNT INFO TAB: MORE TRANSACTIONS DISPLAYED

9. ISABEL 6 COMPATIBLE WITH INTERNET EXPLORER 9

10. REVOKING A SEPA DIRECT DEBIT VIA ACCOUNTANCY OR ERP PROGRAMS

1. Reports created in the background while you continue to work

From now on, creating reports on-line in Isabel 6 will be even easier. The report is created in the background,
while you continue to work. The principle remains valid even for big reports including a large number of
transactions. You are automatically informed when the report is ready.

The new version enables you to print a larger number of transactions in your ~Actions

reports, under the Account Info and Transactions tabs. The limit of an on-line report U_iew details

was previously 700 transactions. With the 2.3 version, you can include up to 3,000 ;"te" A
edrc

transactions in a single report.
g P Delete account

Pri
The function’s user-friendliness has also been improved. I»]Fn;

When you create a report, Isabel 6 prepares it for you in the background, while you continue to work. When
the report is ready to be downloaded, you will be notified automatically.

=] Print request created b4

1. Ifyoucreatea print-ou.t (Show PDF.-.Export TXT), a small The report Booked statement(s) (full)
screen opens bottom right and notifies you that a print has been requested,
request has been created.

=] The report Booked statement [

2. Asecond small screen opens to inform you when your (s) (full) is ready to download

report is ready for downloading.

Click here to download the repork
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You can see and manage all your reports via the Reports Overview function in the top left menu of each tab.

L]
I SQ b e | Account Info “ Transactions || Sent Transactions

—| Reports Ijﬂvewiew (%) Fitter Mo fiter 2

A list of all your reports is kept up-to-date in the List of printed documents. You can download, delete and even
programme reports automatically, according to your needs. You can plan ahead the creation of reports: the
reports thus programmed will then be run automatically on every working day, at 8 o'clock in the morning, and
your report will be waiting for you when you arrive at your desk.

List of printed documents

Completed Repartz »
[ Description Format Date Status

[[] Booked statement{s) (full} hp 150611 09:01:07 f] Download

Booked stakements

Schedule {%Dwnlnad Delete

[] Booked statement{s) (full} g 150611 09:00: 27 f] Download

»

rﬂ, Delete generated reports

v Close central interface after downlosd Close

Advice: Please note that the on-line creation of a report containing several thousand transactions can take a
certain time. In order to accelerate this function’s performance, we would advise you to use it during off-peak
hours.

More info in the Isabel 6 manual
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2. Envelopes for easier grouping of your payments

The new version enables you to work with virtual envelopes. This function helps you to sort more easily and to
classify your many transactions in Isabel logically. A single envelope can contain several transactions.

Several Electronic You sign
transactions envelope the envelope

Users who have worked with the earlier version of Isabel (Isabel Business Suite 5.0) are already well aware of
the envelope principle. This is how it works: create several transactions and simply group them into a digital
envelope. This function is highly practical and offers you an overview of all the grouped transactions under the
Transactions tab. You can therefore henceforth create envelopes which will occupy only a single line on your
screen but which can contain hundreds of transactions.

How to allocate a transaction to an envelope?

In order to allocate a transaction to an envelope, use the Assign to envelope button in 3 ways:

1. If you create a payment, via the Payment wizard. [ Assign to envelope v
NB: you cannot create an envelope if you use the International Payment or Domestic Payment
wizard. Eventually, these wizards will disappear. We would advise you always to use the
Payment wizard.

2. Viathe Upload of files wizard

3. Under the Transactions tab, you can select transactions and drag them into an envelope.

e The envelopeis

represented by an icon (:T;\:\j ] Payments Express Line

(folder) under the ‘{b ;%r%nsg-?g; gg(;RE?s LINE Ny BE92 1351 1100 1623 to SIN j
Z)'gaer:‘szit:: SS et? : (;_ To ?2?8“3:;‘ _f;;:m EXPRESS LINE NV 135-1110015-22 to RUDY SIN  083- ;
envelope, you just have Payment from EXPRESS LINE NV 135-1110015-22 to RUDY SN 063- 1
to click on the + or - sign 1eacudisat

of the Transactions tab. overview2009 xis

That enables you to see

at a glance how many

transactions an envelope contains. You can easily add a new transaction to an existing envelope, or
remove transactions from an envelope.

e You can gather several transactions into a single envelope. You thus create a virtual group of payments.
These payments can depend on different banks and can be signed or not.

e You can sign in a single go more than 20 transactions gathered in an envelope.

e You choose the name that you would like to give to the envelope.
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e Filters accelerate the display of the transactions whether or not allocated to an envelope (Transactions
allocated to an envelope/Transactions not allocated to an envelope).

e The colour of the envelope depends on the transactions that it contains: TN
o Green envelope: all the transactions are signed completely =
o Orange envelope: one or more signatures for the transactions " ;
contained in the envelope is/are missing Y
o Blue envelope: all the transactions are ready to be signed i
o Yellow envelope: all the transactions have the "to be completed’ status |« %
o Red envelope: all the transactions have an error status i
o Striped envelope: all the transactions have a different status '8
- -
More info in the Isabel 6 manual )
-

3. Transactions tab: a larger number of transactions displayed

The number of transactions displayed under the Transactions tab has been increased from 20 to 100. For
memory, an envelope occupies only a single line but it can contain several hundred transactions.

[ ; -‘w} accesstom 20
40
[l & Uploaded fl a0
an

|:| & Uploaded 1 100

Page, 1jof3 | b B] 2 |20 m-_.,.r

4. Payment signatures: up to 100 payments

Up to now you have been able to sign up to 20 transactions in a single go. This limit has been taken to 100 in
order to accelerate the selection and signature process.

1. Specify first the number of transactions that you would like to see displayed under the Transactions tab.

] ' w accesstom 20
40
[ & Uploaded fl a0
an

|:| & Uploaded {1 100

Page 1iof3 | b B & |20 :]|-_l,.r

2. Select the transactions to be signed (maximum 100 per page) and click on Sign.
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3. The usual signature screen opens. Bottom right, a small screen indicates the number of transactions that
you are going to sign. You have to reintroduce your signature after every 20 transactions. The number
of transactions still to be signed is displayed in the status bar.

WS 4] 1120 p)

23 transactions are ready to be signed. The system
will propose to enter a signature every 20
transactions.

If your selection contains transactions that cannot yet be signed, Isabel will automatically inform you.

-

Warning

Some transactions cannot be signed. Would you like to continue with the remaining transactions?

Description Failure
Paymert from BEOTO35445946766 to Test mail 250kt2007 The current operation is not allowed for this E
BE32033003651 202 transaction. |:|
tyuty Test mail 250kt2007 BE32035005651 202 The c:urr_ent operation is not allowed for this
transaction.
fortis_sepa i The c:urr_ent operation is not allowed for this
tranzaction.
fortie acc 128 fbf The curr_ent operstion iz not allowed for this
- - tranzaction.
fortis_ace_128 rea ;I'h? _c:u_r‘n?l:lt operstion is not allowed for this lz‘

Continue Cancel

More info in the Isabel 6 manual

5. Define yourself how you would like to see the Account Info or
Transactions displayed at the start

You can determine how your account information and transactions have to be displayed when you start Isabel 6.
In the previous versions, you had to change the standard filter at the start each time before being able to change
the first page (in order to see the files to be signed, for example).

You can from now on save a standard filter that applies to the Account Info and Transactions tabs.

Configuring a filter for the Account Info or Transactions tab

1. On the main screen, choose Preferences. Then click of the

Account Info or Transactions tab. el

Preferences -
Ulew%change w0
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2. Choose the Not yet consulted filter in order to see the accounts that you have not yet examined. Several
standard filters are proposed for the Transactions tab.

General ” Account Info ” Transactions Sent Transactions

General || Account Info || Transactions Sent Transackions

» Default Filter
vy transactions| @
My transactions
All transactions
Tranzactions assighed to an envelope
Mot yet consulted l;ﬂ" " | Transactions not assigned to an envelope
: Transactions to be sigred
Transactions ready to send
Files requiring special user interactions
Uploaded file(s) currently being processed

n Default Filker

SO accounts

e Y [ Y < gy S R T iy

3. Re-start Isabel 6 in order to see the result of the changes. The filter that you have defined is run when
the program starts.

6. Sharing all the counterparties

This function enables you to share all the counterparties with colleagues in the context of the existing eBanking
contract. Until now, you could share counterparties with colleagues only at the time of their creation or their
importation.

When migrating from Isabel Business Suite 5.0 to Isabel 6, we noticed that:
e Users were forgetting to share counterparties at the time of their creation or importation
e Problems were arising when adding a new bank

How to share counterparties later on?
Under the Transactions tab - Counterparties (Managing menu)- choose Share all counterparties (Actions
menu).

L ]
I SQ b e | Account Info M Transactions ” Sent Transactions

Transactions = Manage Counterparties

—

=1 Reports Owverview (1] Alias or name Search

~Mew [] Alias Name ani aildress
Counterparty 0 Mame 2005200511521

[] 0 Alias 20082008115215

Upload of counterparties BELGILIM

- , 0 Mame 2005200811528
~Actions [ 0 Alias 2006200811523 Er A

Show counterparty details 0 Name 200320051153

Delete cnunterpame? [] 0 Alias 20082005115344 BEL LM
Share all counterparties
Print D 0 Alias 20082008115358 0 Marme 2005200511332

FRAMCE

Note : the optional MultiSign module must be activated if you want to share all beneficiaries. Sharing
beneficiaries is only possible within the same profile.
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7. Account Info tab: additional filter

A new filter - Not yet consulted — has been

Account Info “ Transactions “ Sent Transactions added. It enables you to see the accounts that
have been updated but not yet consulted.
These accounts are displayed in bold in the
Fitter | Mo fiter i Account Info list
F Mo Filker Ac
USC accounks
] st et consuted d 5

8. Account Info tab: more transactions displayed
Until recently you could display up to 700 transactions in the Account Info screen. This has been

increased to 2500. This solution is valid for booked transactions as well as for intraday statements.

9. Isabel 6 compatible with Internet Explorer 9

<y
This new version of Isabel 6 is compatible with Internet Explorer 9 (32-bit version). /
The 64-bit versions are not supported. /

10. Revoking a SEPA direct debit via accountancy or ERP
programs

Customers who load European direct debits into Isabel 6 (SEPA direct debit) via their accountancy or ERP system
can from now also load revocations of those European direct debits (‘reversal messages').

Isabel 6 Tips & Tricks Newsletter

In order to receive practical advice on a regular basis that will help you to use Isabel 6 with even greater efficacy,
subscribe to our monthly newsletter.

Isabel 6 is constantly evolving. If you have any other ideas for improvement, please send them to
customervoice@isabel.eu
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