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DIMONA DECLARATIONS VIA ISAGATE

1. Introduction

Dimona (Déclaration IMmédiate-ONmiddellijke Aangifte) is an electronic message that enables an employer to
immediately inform the Office of National Social Security (ONSS) of the recruitment or departure of an employee in or
from his company (for further information, https://www.socialsecurity.be/).

IsaGate is an Isabel product that automates large volumes of electronic transactions (to know more about it, visit
www.isabel.be).

2. Requirements for sending Dimona Declarations via IsaGate

To be able to send Dimona declarations via Isagate, you must:
1. have Isabel’s IsaGate solution. You will find all information on this subject at www.isabel.be.

2. Call the Eranova Contact Centre on 02/511 51 51 to obtain the instructions to be followed, the format-control
programme and the test procedure with IsaGate, as well as any additional information on the subject. When the test
procedure with Isagate has been concluded, the communication channel for your electronic transactions will have
been definitively opened.

3. Sending Dimona Declarations electronically via IsaGate

1) The user has to prepare four kinds of files:
- First file: ‘“xxxxxx.inf’.
- Indicate the mailbox, the ONSS ID, in the production environment, in the Recipient_Maibox_|D field:
3003906800140.
- Indicate the subject in the Free_text field:
DIMD,900001.20030101.00001.021.N.T

Issuer Number: flag (T:Test, R:Real)
- Ask the ERANOVA Contact Centre for the Issuer Number and the environment status (T:Test,
R:Real).
- Complete the SBATTACHMENT registration in the ‘inf field:
SBATTACHMENTxxxxxx01.cmt (comment file)
SBATTACHMENTxxxxxx02.cmt (memo file)
SBATTACHMENTxxxxxx03.dat (file attached to the declarations)
- Complete the SECURITYRECD registration in the following fields:
To_Sign (Y: = signed),
To_Compress (Y: = compressed),
To_Encrypt (N: - not encrypted)
- Second file: ‘xxxxxx03.dat’ where the declarations have to be completed.
- Third file (MEMO): ‘xxxxxx02.dat’ to be completed as follows:
MEMO: DIMD.900001.20030101.00001.021.N.T (same subject as for the ‘inf file’).
- Fourth file (COMMENT): ‘xxxxxx01.cmt’ to be completed as follows:
Line 1://ISA:B3 textCRFL
Line 2://ISA:B4 name of attached file (xxxxxx03.dat)CRFL

2) The four files have to be placed in IsaGate’s EBOUT folder.

4. Additional information

The Eranova Contact Centre is the central intermediary that will answer any e-government questions relating to social
security. You will obtain there not only general information about the new electronic services, but also answers to
specific questions that you may wish to ask about Dimona.

The Contact Centre is accessible:

1. By telephone on 02/511 51 51 (from 08.00 to 17.00).
Outside office hours, you can leave a message on the same number. These messages will be processed as
a priority.

2. Via a contact form at the https://www.socialsecurity.be/ website.

The information published in this document represents the current view of Isabel S.A. in connection with the subjects dealt with at the
date of publication. As Isabel SA. has to respond to market developments, its position can in on circumstances be deemed to be a
commitment. Isabel S.A. does not guarantee the accuracy of the information included in this document, which is published for
information purposes only. Isabel SA offers no implicit or explicit guarantee in this document.
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